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• Click on Perfactory Start Center on your desktop 
• Click on Perfactory RP 
• Maximize the window 
• Click File > New Platform 
• Maximize that window 
• Click File > Open and Add  
• Navigate to where your STL files are (Hold down your control key if selecting more than one)  
• Click OK All  
• Click on one model on upper left side  
• Click on the Geometry Transformation icon 
• Click on the white area of the 2D arrows to move the model to the platform  
• Click on the Green X axis in the upper right corner  
• Click on the 3D arrows 
• Rotate and move your model up or down to the yellow line  
• Make sure there is a little bit of model showing below the yellow line  
• Once you have placed your model(s) were you want them, click on the red Z axis in the upper 

right corner  
• Switch back to the 2D arrows  
• Position your model(s) on the platform  
• Click on the white arrow, Standard Display Mode, to get out of the Geometry Transformation 
• Click File > Build  
• If you have 2 or more models you might get a message that says “Unselected parts found! Do 

you want to build these parts also?” Click Yes 
• You will then get a warning “Some parts were not leveled to the building plate” Click OK 
• Navigate to the desktop 
• Navigate to the Builds folder  
• Click on Make New Folder in the lower left corner  
• Start typing the patient’s name, hit return, then click OK 
• Click OK once the build is finished 
• Minimize Perfactory  
• Open your builds folder  
• Click on your patient’s name  
• Check that your first slice looks good  
• Arrow back once  
• Drag your patient’s folder to the job folder on the desktop

Perfactory Instructions 
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Using Ultra VNC
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UltraVNC is a free software that can be used to access the monitor on the printer from your 
computer remotely. Below is how to use UltraVNC. Note: If you lose access to the printer 
monitor via UltraVNC, the monitor is a touch screen so you can go directly to the printer. 

Double click on the UltraVNC icon

Type the computers’ IP address in the space 
provided* Click Connect

*See instruction document on obtaining  
the IP address
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Starting a Print

• Click Connect • Click Load Job 

• Select the job and click Open • Click on Start
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Post Processing Procedure 
for E-Model Light

1. Clean the top of the buildplate with the cleaning card provided by 365 Printing  

2. Remove the buildplate from the printer by unscrewing the thumb screw on top 

of the buildplate  

3. Flip the build plate over so you can see the part(s), but keeping it above the 

PSA/M-Type so no resin drips outside of the PSA/M-Type  

4. Remove uncured material with the cleaning card 

5. Place the buildplate on a sturdy, clean counter  

6. Carefully remove the part(s) from the buildplate and place in first container of 

isopropyl alcohol (Do not let your fingers touch the alcohol)  

7. Make sure the buildplate has no cured resin on it and return it to the printer 

(Make sure to close the printer hood if you haven’t already)  

8. Let the part(s) soak in the first container of alcohol for 10-20 seconds  

9. Remove the part(s) and use a soft brush to clean them 

10. Place the part(s) in the second container of alcohol  

11. Let the part(s) soak for 10-20 seconds  

12. Remove the part(s) and use a soft brush to clean them again 

13. Thoroughly rinse the part(s) with water to remove all alcohol from the surfaces  

14. Dry the part(s) with compressed air or a towel  

15. Place in the Otoflash on 1000 each side or place in the curing oven for 1 

minutes on each side.
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Finding the Printer IP 
Address
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Click on Options
Make sure Job Settings is orange, then click 

on IP settings

Click on Get selected interface IP 
Example IP: 10.1.10.117 (periods go in the place of the spaces 

when using the IP)

7



 

-Do not put pressure on hood  

-Do not keep chemicals or water near 

the PSA/M-Type or resin 

-Do not throw away the resin card from 

the bottle  

-Do not put the resin card near magnets  

-Do not use metal on the PSA/M-Type  

-Do not shut the machine down from 

the power button  

-Do not let resin drip down the side of 

the PSA/M-Type 

-Do not put heaters, fans, or air purifiers 

near the printer 

DO NOT 

-Stir the material in the PSA/M-Type 

before the first job of the day  

-Shut down machine from Help on the 

printer monitor  

-Remove the build platform before 

removing the PSA/M-Type  

-Keep the outside of the PSA/M-Type 

clean of material 

DO 

Copyright© 2017 365 Printing All Rights Reserved.  06.21.18 8

Dos and Don’ts



 

Changing a PSA  

1. Your new PSA will come with a new release film and a return label to send the 

old one back 

2. Prepare a clean spot to change the PSA so there is no contamination and 

nothing gets on the bottom of the PSA or basement 

3. Remove the 4 corner screws on the PSA with the allen wrench provided at 

training  

4. Pull the PSA off of the basement and set it on a clean surface 

5. Put the funnel in the opened bottle of material and the funnel shaped filter 

inside the funnel  

6. Carefully pour the resin from the PSA into the funnel so it goes back in the 

bottle  

7. Use the cleaning card provided at training to carefully clean all the resin out of 

the PSA  

8. If your release film that was between the old PSA and the basement is clean, 

continue to use that one and put the new away for another time. If it’s dirty, 

throw it away and use the new one 

9. The release film needs to have the textured side facing down and the shiny 

side facing up (If you hold it in the light you can see that one side looks rough 

and the other side is shiny) 

10. Place the new PSA on top of the release film that is laying on the basement  

11. Put your four corner screws back in and tighten  

12. Clean the old PSA out thoroughly with a paper towel and use the box the new 

came in with the return label to send it back to 365 Printing to receive a $50 

credit on your account 
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Turning On/Off Your 
Printer
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To turn off your printer, click Help in the lower right corner

To turn on your printer, you will hold down the silver power button on the right of the 
printer monitor until the blue light comes on. Then you will let go. 

Click Vida Shutdown
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Turning Off Keyboard

• Click and hold on the return key in the lower right 
corner

• Click the X above the return key
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Basement – material tray, where the polymer is placed before the building process 
(liquid)  

Build cycle – the time it takes to get from home position to home position during 
the build process. This includes exposure time, separation time, wait time and time 
for movement  

Build platform – metal plate where parts are sticking after a build job. Moves up and 
down during the build process  

Burn in – first exposures. Exposures where the build job needs to stick to the build 
platform 

Exposure – a single cross section of the model that is converted to an image for 
projection on a machine. The process of projecting the image including light 
projection and intensity information  

Feathering – where the edges of the image(s) do not stick to each other  
Flashing – the light bleeds away from the intended area leaving flake like cured 
particles attached to the part which can break and drift to other areas of the model  

Front cover – white plastic cover located at the front of the machine. Front cover 
has friction fit fasteners that hold it into place  

Home sensor – a sensor located at the top of the Z axis tower which limits the 
vertical movement of the build platform  

Hood – orange/ amber acrylic cover that limits ambient light from entering the area 
where material is located  

Initial home position – the pressure that is applied at the basement before first 
exposures are projected. User calibrates the initial home position to maintain a 
useable pressure so there are no build failures  

Job folder – the model is cut into cross sections which are converted into images 
and stored in a job folder. The job folder will be used during the build process to 
build the model  

Light engine – projection unit (projector)  

Light intensity – brightness of light required to successfully build a model  

Material – photopolymer used for building. Consumable. Liquid substance used 
during the build process to complete the building of a model  

Vida controller software – software package used to control the Vida printer. 
Located on the user’s computer and contains the interface for operation and 
maintenance of the Vida printer  
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Model – digital 3d object created in 3rd party software packages in which the user 
intends to build on the Micro printer. Final product of the Micro printer  

  
Motion controller – hardware and software components that are used to move the 
build platform up and down during the build process  

Card reader – RFID card reader. Small white cards with RFID chips in them are send 
with material and will need to be placed in the card reader before building can 
begin. Located on the rear of the Z axis. 

Over cure – situation where there has been too much light (in duration or intensity) 
to properly polymerize (cure) the material  

Perfactory software – software package that takes models and cuts them into cross 
sections which are converted into images that are sent to the Micro printer for 
building  

PSA – Pre Stretched Assembly. Consumable. The portion of the basement that holds 
the material in preparation for the build process  

Release film – portion of the basement that lays (loosely) between the PSA and 
lower glass assembly. Aids in separation. Textured side faces the projector when 
installed in the machine.  

Separation – the process of the build platform moving up to release the model from 
the PSA between exposures  

Shift line – area where the model images do not line up correctly during the build 
process can be caused be large cross sections of the part during the build process 
or failing PSA  

Standard – standard exposure. Portion of the build that refers to the model.  
Under cure – situation where there is insufficient light (in duration or intensity) to 
properly polymerize (cure) the model during the build process  

Wait time – time where build platform movement is paused automatically by the 
software to allow other operations to complete.  
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IP Address Change Windows 7 

• Click on Options • Click on IP Settings 

• Click on Get selected interface IP 

• Drag the computer icon to your desktop  

• Click on your start menu and 
type \\ and your IP address and 
press the return key  

• This is your IP address 10.1.10.62
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IP Address Change Windows 10
• Click on Options • Click on IP Settings 

• Click on Get selected interface IP 

• In the address bar type \\ then your IP address 
and drag the blue computer icon to your desktop 

• Click on your start menu and             
then File Explorer 

•
•

• This is your IP address 10.1.10.62
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iTero Scan Export 

Go to www.mycadent.com and type in your 
email and password associated with the 

account

Click on the Search By drop down and 
change it to Patient Name

Type a few letters of the patient’s name and 
click ok

If there is more than one scan, always 
choose the first one in the list 

Click on Export  
*Note: Scan has to be done in iRecord

Your OrthoCAD software will launch 
Click OK

iRecord
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Click Ok

Change Export Type to Solid Model with 
Low Profile Base 

Change Data Format to File Per Arch (each 
arch with teeth up) 

Change File Name to the patient’s first and 
last name and click Export

Click No
You can now close the OrthoCAD software 

Click No to save

Your patient’s folder will now be in the Tier Scans folder on the desktop
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Online Ordering

• Open your browser and go to www.365printing.com 
• In the upper right corner click on Log In 

• Type in the username and password that was given to you  
• Click Login
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• Scroll down until you see the blue shop now bar and click it 

• Click on the product you are purchasing 
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• Choose the amount needed by clicking on the up and down arrows 
• Click Add To Cart

• Once you are in your cart you can 
• Click continue shopping if you need more items 
• Click on a coupon to have it applied to your balance  
• Edit quantity or remove any items  
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• Once you have everything needed in your cart, scroll to the bottom 

of the page  
• Choose your shipping method 
• Click Proceed to Checkout

• Make any changes to the addresses at this point 
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• Scroll to the bottom of the page 
• Click Continue To Payment 

• Add your credit card information 
• Checking the “Remember Me” box will allow you to enter a cell 

phone number to store your credit card information to be used in 
the future 

• Click Pay 
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Lab Supplies

Siliform - separating medium for printed models 
Loren Adell - Work 800-447-9423, Cell 214-906-5800 lorenadell@adellcorporation.com 

Flux - A low temperature flux designed for use in all soldering functions. 
Item Number 240-002 
Great Lakes - http://www.greatlakesortho.com  

Superflex Disc - Double sided diamond disc for cutting printed models.  
Item Number 910S220M 
Henry Schein - https://www.henryschein.com/us-en/dental 

Stainless Steel Spiral Cutting Bur - Bur to cut printed models. The extra long cutting 
surface prevents disengaging. 
Item Number 085-027 
Great Lakes - http://www.greatlakesortho.com 
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